This access statement does not contain personal opinions as to our suitability for those with access needs, but aims to accurately describe the facilities and services that we offer all our guests/visitors.

Access Statement for Park Farm Sibton Holiday Cottages

Introduction

Bluebell, Bonny and Buttercup are converted farm buildings, red brick with lapboard walls and pantile roof, set round three sides of a courtyard.  Bertie is a similar building, set in its own garden a short distance away from the courtyard. All four cottages are single-storey with wide doors for wheelchairs access. Bertie has National Accessible Scheme level 1 mobility rating and has a wetroom with drive in shower and grab rails. 

We look forward to welcoming you. If you have any queries or require any assistance please phone 01728 668324 or email mail@sibtonparkfarm.co.uk.

Pre-Arrival

· To contact us

· Telephone 01728 668324

· Email mail@sibtonparkfarm.co.uk 

· Postal address Park Farm, Yoxford Road, Sibton, Saxmundham, Suffolk IP17 2LZ

· To check availability of cottages -either check online at www.sibtonparkfarm.co.uk, email us or contact us by telephone 

· Payment policy - A deposit of £50 is required to secure your reservation. The balance is payable 14 days prior to arrival.

· A booking form can be posted or downloaded from our website www.sibtonparkfarm.co.uk or emailed to you. You will be required to pay the deposit of £50, payable by cheque or credit card (please telephone) when the booking form is returned. A letter will then be sent to confirm the booking, a receipt for the deposit, remittance advice with balance due and directional map.

· Post offices selling grocery provisions are available in Peasenhall and Yoxford (under 2 miles) General grocery shopping at Horners in Yoxford and excellent butcher’s shop Creasey’s in Peasenhall.

· Groceries can be delivered by Waitrose at Saxmundham via online grocery shopping and other supermarkets.

Key Collection, Welcome and Car Parking

· Main Entrance and Reception is in the farm entrance, please call at the farmhouse door, marked reception and ring the bell-pull to the right of the green door. If you have limited mobility then please hoot your car horn twice and we will come to your assistance or telephone 01728 668324. You will be given an introduction to Park Farm and the site facilities and farm paths. You will be shown around the cottage and given keys for the laundry room, games room and your cottage for use during your stay.

Travel and on site Parking Facilities

· By Car -We have a large space which is a designated area for off road car parking close to the courtyard for Bluebell, Bonny and Buttercup residents and Bertie cottage has its own car parking area adjacent to the cottage and a gentle ramp to the entrance. The surface from the drop off point and car park is level and paved or concreted. 

· Sensor lighting is active around all properties and car parking areas.

· By Taxi -There are 2 local taxi companies, Peasenhall cars: 01728 660473 and A2B Travel 01728 832202

· By Train – visit www.nationalrail.co.uk or phone National Rail Enquiries: 08457 48 49 50

· By Bus – visit Suffolk on Board www.suffolkonboard.com or phone 0845 606 6171

Entrance to Property

· Outside the doors are level paved or concreted surfaces and the entrance halls are all level ceramic floor tiles. All cottages are single storey with wheelchair access. Sensor lighting is in the car parks, driveways and patio entrance.

· Bonny's main door 102cm wide, Bluebell's main door 90cm wide, Bertie has a gentle ramp with hand rail leads to the main door, 84cm. wide. Buttercup's main door is 84cm. wide. All internal doors are 80cm wide.

Halls and Passageways

· Floor coverings in all entrance halls and passages are ceramic floor tiles. These areas are well lit with ceiling lights.

Sitting Room/Lounge 

· The kitchen, sitting room/lounge area are single storey.

· The lounge area has a mixture of seating with sofas and chairs as well as some upright armchairs, together with a low coffee table.

· Furniture can be moved.

· There is a television with Sky Freesat and remote control, subtitles, and a DVD player.

· Lighting is natural daylight and by night with wall lighting.

· The flooring is short pile fitted carpet in lounge dining areas and ceramic floor tiles in kitchen areas.

Dining Room 

· Bertie has a round dining table with pedestal leg to allow easy access for a wheelchair.

· Bluebell, Bonny and Buttercup have rectangular tables with dining chairs.

· There is free space around the tables.

· Chairs (all movable) with padded seats that have no arms.

· Lighting is natural daylight with wall lighting.

· Flooring is short pile fitted carpet.

Kitchen 

· Kitchen has combi-boiler, electric cooker and hob, fridge with icebox, dishwasher (except Bluebell), microwave, toaster and kettle. Full range of crockery, glasses, cutlery, pans and cookware. Torch and spare light bulbs standard in all cottages. T-light

· Work surfaces standard 92cm high.

Bedrooms and Sleeping Areas 

· All bedrooms have zip linked beds except the single bedroom in Bonny and are on the ground floor, with step free level access from the front door and hallway. 

· Furniture can be easily removed or rearranged.

· Lighting is natural daylight and at night overhead lighting and bedside lamps are also in each room. 

· Flooring is short pile fitted carpet.

· The bed/ beds (zip-and-link), 61cm. high, have fitted sheets, two pillows per person and synthetic filled duvets

Bathrooms, Shower-rooms and Toilets

· Bertie's wetroom has a flat-bed shower with grab rails on the two walls. Curtain on the other two sides. Toilet has grab rail on the wall and 2 let-down rails.

· Wash basin 76cm. high, with space under for wheelchair access. Non-slip tiled floor. Lever taps.

· Buttercup has a low rise 90cm square shower suitable for a shower stool with grab rail. A grab rail is also on the wall next to the toilet. Lever taps.

· Bluebell and Bonny have baths with overhead showers.

Laundry/Utility Room 

· This is located in the car park. The door is 77cm wide and no steps. There is a washing machine, dryer, iron and ironing board.

Garden and Leisure Facilities

· Bluebell, Bonny and Buttercup share a paved patio area which can be accessed from all the single storey cottages. There are no steps. Garden table & chairs and a bbq are available on the patio. Some chairs have arms.

· Bertie has a small level patio and lawn with no steps from the french doors.

· The games room provides table tennis and a small snooker table.

· Should a group of guests want to stay here for a conference, re-union, retreat, or any such event the games room is equipped to offer space for meetings, workshops etc. There are power points all round the room, the floor is polished wood and heated as the cottages.

· There is a step into the games room but we have a portable ramp, which can easily be put in place.

Additional Information

· Pets are not generally allowed except for assistance dogs who are welcome.

· All notices are printed using a minimum of size 16 font.

· There are grass tracks for those who like to walk in the country, with links to local public footpaths

· Emergency information for medical assistance is in the welcome folder which also has leaflets of nearby attractions and suggestions for local food shopping.

Contact Information

	Address: 
	Park Farm, Yoxford Road, Sibton, Saxmundham, Suffolk IP17 2LZ

	Telephone: 
	01728 668324

	Email: 
	mail@sibtonparkfarm.co.uk

	Website: 
	www.sibtonparkfarm.co.uk

	Local Equipment Hire: 
	Red Cross Medical equipment, Southwold  01502 722383 

Red Cross Medical equipment, Woodbridge 01394 382614 

	Local Accessible Taxi: 
	A2B Travel 01728 832202 email: info@a2btaxi.net

	Local Public Transport: 
	Saxmundham Railway Station is unmanned.
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